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ABSTRACT 

Many studies come with the results that the 

employees of most of the private organizations are 

failed to balance their work and personal life. The 

rapid changes in the life style force the women also to 

find and engage in job deeds. Such changes have great 

impact on the family life. Balancing work & life 

becomes great challenge among the professionals. 

The objective of the study is to collect the recent 

studies in work-life balance to examine the factors 

which affect the WLB and to help the researchers 

to analyse the new aspects which impact the 

professional life and personal life. Most of the 

female trainees (dermatologists) decided not to 

have child because of increase in responsibilities. 

The stress created because of the routine and work-

load has direct impact on mental-health. The proper 

time management and pre-planning on daily work 

basis will definitely help  to balance work-life 

efficiently. Those who pose the capability of self-

manage, they move with the good level of life 

balance .It is noted that service sector is providing 

much more work life balance measures while 

comparing the manufacturing sector.For the life-

style entrepreneurs, trustable employees play a 

crucial role in work-life balance. 

KEYWORDS: Work-life balance, Reviews on 

WLB, Studies on WLB, Work life & 

Professional life, Job satisfaction, Work load 

INTRODUCTION 

The term work-life balance is defined in individual 

level and family level. To provide healthy job to 

the employees is the utmost responsibility of the 

organization. ‘Healthy job’ means allocation of job 

by considering the abilities of the employees and to 

have control in their work. Many studies come with 

the results that the employees of most of the private 

organizations are failed to balance their work and 

personal life. Due to this, stress level increases and 

leads for health problems like a)obesity, b)heart 

disease,  c)Alzheimer's disease, 

 d)diabetes, e)depression , f)gastrointestinal 

problems,g)asthma & h)pre-mature death. The rapid 

changes in the life style force the women also to find 

and engage in job deeds. Such changes have great 

impact on the family life. Balancing work & life 

becomes great challenge among the professionals.  

 

OBJECTIVE OF THE STUDY: The objective of 

the study is to collect the recent studies in work-life 

balance to examine the factors which affect the 

WLB and to help the researchers to analyse the 

new aspects which impact the professional life and 

personal life. 

 

COLLECTION OF DATA: The research papers 

are collected from recent studies from Elsevier 

journals indexing SCI & SCOPUS. 

 

LITERATURE REVIEW 

Kristy S.Chunta (2020) : The study is conducted 

among the nurse leaders to evaluate the barriers of 

joy in workplace and work-life balance. The study 

suggested implementing IHI’s four step model to 

measure the barrier factors of job in work place. 

Nurses have to maintain and manage a complex 

role on a daily basis. They have varies 

responsibilities such as managing the staff, co-

ordinating the staff, managing patient, managing 

family roles, meeting the expectations of the 

organization and enhancing productivity and 

outcomes. IHI’s four step model addresses the first 

step with two questions a)’what matters to you’ 

b)’state your work-role purpose?’. This is the 

question to realize the short term and long term 

goals. This will help the employee to move 

favourably beyond the obstacles. Step two is 

identifying the barriers related to workplace joy. 

Prioritizing the job and making the surrounding 

with likeminded subjective and objects will make a 

difference in work place.   The third step is to set 

framework to make changes. The changes can’t be 

made immediately and rapidly . The changes 

should be planned carefully and technically 
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possible means. The proper time management and 

pre-planning on daily work basis will definitely 

help  to balance work-life efficiently. The fourth 

measure is to measure the outcome. Self-care is the 

most important factor for the self management. 

Those who pose the capability of self-manage, they 

move with the good level of life balance.  

 

Elena Martinez-Tola, M Luz de la Cal, Mertxe 

Larranaga & Yolanda Jubeto (2019):The survey is 

conducted among 502 private companies which 

poses more than 20 employees in Gipuzkoa to 

study the relationship between the characteristics of 

organizations and work-life balance policies 

implemented in the organization. It is noted that 

service sector is providing much more work life 

balance measures while comparing the 

manufacturing sector. Though the nature of 

business is different in each sector, the 

organizations should value the WLB measures. In 

the modern era, companies have taken steps to 

form WLB measures and policies. But the effective 

implementation is questionable in private 

organizations. The women work force voices to 

improve the WLB systems. 

Xiaoxia Sun,(2019): The study is conducted among 

the hospitality and tourism entrepreneurs to analyze 

their work-life balance pattern. Many of the 

entrepreneurs shifted to the business area. Leaving 

their family in the city and having business in some 

other area really has a psychological impact. 

Though they are happy with their work by 

balancing the work and life by having trustable 

employees .They have appointed close relatives 

and friends as the authorities. By the way, business 

is not the work but it’s a life-style. Those who can 

manage this life-style positively can have greater 

benefits than running his/her life as a employee in 

an organization. The study discusses about the 

boundary management tactics of lifestyle 

entrepreneurs. The tactics are a)temporal 

,b)physical, c)psychological tactics. 

The study is conducted among the hotel employees 

and their supervisors to analyze the  imbalance in 

work & life caused by psychological contract 

breach. The study focus two terms 1)PWE & PLW 

,ie, propensity to leave work early & propensity to 

be late for work (PLW). PLW & PWE are caused 

because of psychological contract breaches which 

impact the work-life balance. The company 

promises to the employees about the WLB policies 

which favour the personal intentions of employee. 

While failing the promises, this leads for 

psychological contract breach. The findings of the 

study implicate that the psychological contract 

breach has influence and impact on work-life 

balance, propensity to leave work early, propensity 

to be late for work, task-performance and voice-

behaviour.  

Peter Holland(2019)  ;The study  is conducted in 

the health care sector, 2983 nurses responded 

through the online survey. Work load determines 

the intention to leave the job as well as the 

perception of organization’s welfare activities 

towards the employees.The study focuses the 

implementation of High Involvement Work 

practices(HIWPs) in the organization. The 

objective of HIWP is to abolish the negative mind 

set of the professionals by  systematic manner . The 

work load is a negative factor of work-life balance. 

Managing the work load effectively will pave the 

enhanced work behaviour. Organization has a 

greater part to analyze the work-load carried by the 

employees. Effective measures of HIWP will help 

to manage the work-life balance in the 

organizations. Corinna Brauner, Anne M. 

Wohrmann, Kilian Frank, Alexandra 

Michel.(2019): The study analyzed from the data 

collected by ‘The BAuA working time survey’ 

from twenty thousand and thirty(20,030) 

employees all around the nation. This study results 

with lot of suggestions and output . The researchers 

can overview this research work to study various 

factors which impact the work-life balance. A 

model is framed in this study, termed as ‘Latent 

class analysis model with indicators & outcomes). 

Indicators:1)Shift-work 2)week-end work 

3)Overtime 4)Overlong working hours 5)Frequent 

changes in working hours 6)control over 

beginning/end of workday 7)control over a few 

hours off. Outcome:1)Subjective health 

2)Satisfaction with work-life balance. C-Latent 

class. 
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Mattessich, BS , K. Shea, MD , D.Whitaker-Worth, 

MD (2017): Breast-feeding is very important for 

the born child. Forty percentage of the 

dermatologists reported that they are failed in 

breast feeding because of insufficient time to leave 

the clinic. Dadrie Baptiste, Alison M. Fecher, Scott 

C. Dolejs, Joseph Yoder, C. Maximillian 

Schmidt,Marion E. Couch, (2019): 1)Childcare 

planning, 2)meal planning, 3)grocery shopping, & 

4)vacation planning are the categories performed 

by the female surgeons according to the study on 

academic surgeons. Most of the female trainees 

decided not to have child because of increase in 

responsibilities.  

Jodie Raffi, Megha K. Trivedi, Lucile White, Jenny 

E. Murase. (2020): The study is conducted among 

the women dermatologists in Texas to analyse the 

impact of metal health due to imbalance in work-

life. Eighty five percent of the respondents are 

married. As the respondents are in health care field, 

generally dermatologists are overloaded with 

responsibilities. They are facing lot of challenges 

because of the challenges in medical career. To 

balance the work-life ,majority of them have 

recruited household to help in their daily life. It is 

also suggested to give importance to exercise and 

good hours of sleep. The stress created because of 

the routine and work-load has direct impact on 

mental-health. Personal awareness in self-

managing and prioritizing the work will help to 

stabilize professional and personal life. Generally 

physicians face challenges in balancing work and 

life. Now the modern technology results 

advancements in medical field. Managing the 

health-records electronically and maintaining 

automated way of work may reduce the work load. 

Twenty five percent of the respondents reported 

that they get sleep for less than six hours and they 

are struggling to manage the stress level. 

Verena Hofmann & Nicola E. Stokburger,(2017): 

The study is conducted in hotel industry with three 

phase of empirical studies by referring the theory of 

emotional labor . 1)First study result: Emotional 

dissonance affect WLB negatively . 2)Second study 

result: The study discuss about employee’s WLB 

perception. Job satisfaction has great influence on 

work life balance.3)Third study result: Imbalance 

in WLB results in poor job satisfaction and work 

commitment. This study also discuss about the 

findings of other authors in hospitality industry. 

The term ‘’Emotional labor” is conceptualized in 

the study by Hochschild,(2006);  Emotional labor 

means , managing the emotions and feelings of 

labors effectively.The study investigation shows  

that there should be a regular practice of emotional 

labor to retain the employees in effective manner. 

Suzanne C. Smeltzer, , Nancy C. Sharts-Hopko,  

Mary Ann Cantrell, Mary Ann Heverly, Nancy 

Wise & Amanda Jenkinson, (2017):The research is 

conducted in Villanova University College of 

Nursing by the grand  from the Robert Wood 

Johnson Foundation to evaluate the innovation in 

education technique. Mean while, they have 

analysed the level of WLB among the teaching 

faculties engaged in doctoral programs. To analyse 

http://jespublication.com/


www.jespublication.com Page No:1211 

 

 

Vol 11, Issue 4 ,April/ 2020 

ISSN NO: 0377-9254                                  

  

 

  

 

 

the WLB, the factors considered are 1)Passion for 

work 2)Positive attitude  3)Degree of self-efficacy  

4)Demonstration of regular writing habits  

5)Ability to work with colleagues  6)Effective 

internal coping skills  7)Ability to let go of "other" 

things to have time for scholarship  8)Acceptance 

of professional mentorship  9)Professional focus  

10)Results orientation  11)Ability to multitask  

12)Understanding of how workload relates to the 

ability to be engaged in scholarship 13)Engaged in 

scholarship through professional career  

14)Orientation to short-term and long-term goal  

15)Congruence of individual priorities with the 

school's/ institution's goals/ priorities  16)External 

locus of control  17)Lack of clarity of one's focus 

or program of research.This research paper will 

help the authors who are interested to do their 

research in education field. The psychologies of the 

teaching faculty have heaved in this study.  

 

Elena Martínez-Tola, Luz de la Cal, Mertxe 

Larranaga,Yolanda Jubeto,(2019): The study is 

conducted in five hundred and three private 

organizations, Gipuzkoa, Basque and  the analyze 

is done with two hundred and ninety three valid 

respondents. The aim of the study is to evaluate the 

relationship between company’s characteristics and 

WLB policies implemented in the organizations. 

The co-aim is to analyse the gender equality in 

treating with the WLB policies. The study reveals 

that 70% of the companies are giving flexible 

working hours(reduced working hours, part time& 

holiday flexibility). Service related companies are 

showing a good ratio of implementing work-life 

balance measures where the female workers 

percentage is very low. The industries such as 

beverages, food and tobacco which pose high 

percent of women employees seem that they have 

implemented low level of WLB policies. Long run 

organizations made agreement with the male 

employees for the clear utilization of welfare 

policies.  

 

Corinna Brauner, Anne M. Wohrmann, Kilian 

Frank, Alexandra Michel (2019): The control on 

working time helps the workers to manage the 

personal demands & work and so to promote health 

and WLB. Work life balance is influenced by 

1)shift work 2)weekend work 3)overtime 

4)overlong working hours 5)frequent changes in 

working hours control over beginning and end of 

work day 6) control over few hours off 7)subjective 

health 8) size of organization 9)satisfaction.  

Silva Karkoulian, Jordan Srour, Tala Sinan (2016): 

The problems faced by employees either in family 

or work will directly impact the work performance 

negatively. Jobs stress also creates conflicts among 

employees. Women who are married always tend to 

have good relationship with their husband, failure 

in this perceptive affect the psychological level of 

women. The favourable relationship in the family 

life motivates the employees to grow in their carrier 

life. Women always face great challenges to 

balance their family and work place due to gender 

biases in the organization. 

Patricia C. Meloa, Jiaqi Ge, Tony Craig, Mark J. 

Brewer & Ines Thronicker,(2018): An interesting 

study has made related to pro-environmental 

behaviour Vs work-life balance. Pro-environmental 

behaviour means the personal commitment towards 

the environment sustainability. To overcome the 

environment challenges in recent days, there should 

be a level increase in pro-environmental attitude. It 

should be accepted because of the busy life, the 

workforce show constraints in PWB. This study is 

conducted to learn the relationship between a)pro-

environmental behaviour b)environmental self-

perception & c)work-Life balance. The major 

factors determining the level of pro-environmental 

behaviour relate to individual's approach towards 

the a) environment, b)age, c)educational 

achievement, d) family income and e) Child 

care/young children. Pro-environmental behaviour 

boundary with twenty one behaviours relating to 

a)home energy, b)personal transport,c) recycling 

and d)shopping. The study also concludes that 

environmental self-perception has a strong 

relationship with PEB(strong environmental 

behaviour).  

 

Nuria Matilla-Santander, Cristina Lidón-

Moyano,Adrián González-Marrón, Kailey Bunch, 

Juan Carlos Martin-Sanchez, José M. Martínez-

Sanchez, (2019):The study is conducted to analyse 

the relationship between the work life balance and 

job satisfaction impact with working hours. 

Comparatively, women are more exhausted 

because of the long working hours. There is a great 

relation between working hours and WLB.Women 

like to choose part-time jobs to take care their 

children and family. In self employed category, the 

level of relationship between working hours and 
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WLB is low, because of the chance of work 

prioritize according to the necessity. Poor work-life 

balance leads for absenteeism and health issues. In 

Europe , the satisfaction level between working 

hours and work-life balance is quietly good, but 

certain differences are found by means of gender 

and age. 

 

OBSERVATION & CONCLUSION 

The proper time management and pre-planning on 

daily work basis will definitely help  to balance 

work-life efficiently. Those who pose the capability 

of self-manage, they move with the good level of 

life balance. PLW(propensity to be late for work) 

& PWE(propensity to leave work early) are caused 

because of psychological contract breaches which 

impact the work-life balance.  While recruiting, the 

company promises to the employees about the 

WLB policies which favour the personal intentions 

of employee. While failing the promises, this leads 

for psychological contract breach. 

The control on working time helps the workers to 

manage the personal demands & work and so to 

promote health and WLB. Work life balance is 

influenced by 1)shift work 2)weekend work 

3)overtime 4)overlong working hours 5)frequent 

changes in working hours control over beginning 

and end of work day 6) control over few hours off 

7)subjective health 8) size of organization 

9)satisfaction.It is noted that service sector is 

providing much more work life balance measures 

while comparing the manufacturing sector.For the 

life-style entrepreneurs, trustable employees play a 

crucial role in work-life balance. 

Most of the female trainees (dermatologists) 

decided not to have child because of increase in 

responsibilities. The stress created because of the 

routine and work-load has direct impact on mental-

health. Personal awareness in self-managing and 

prioritizing the work will help to stabilize 

professional and personal life. Women always face 

great challenges to balance their family and work 

place due to gender biases in the organization. 

Women are more exhausted because of the long 

working hours. In self employed category, the level 

of relationship between working hours and WLB is 

low, because of the chance of work prioritize 

according to the necessity. 

It should be accepted because of the busy life, the 

workforce show constraints in PWB. The major 

factors determining the level of pro-environmental 

behaviour relate to individual's approach towards 

the a) environment, b)age, c)educational 

achievement, d) family income and e) Child 

care/young children. Emotional dissonance affects 

WLB negatively. Job satisfaction has great 

influence on work life balance. There should be a 

regular practice of emotional labor to retain the 

employees in effective manner..  
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